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POLICY TITLE:
Patient and Family Education

SUMMARY & PURPOSE:
The education of our patients, families, significant others, is fundamental to our mission of the
delivery of high-quality and cost-effective care.

POLICY:

Patient Education is a deliberate, systematic process designed to help patients, families and/or
significant other gain knowledge and skills in managing their illness, as well as improve disease
management s, that will assist them in achieving their optimal health status.

The geal is to engage patients, families and/or significant other in an active dialogue regarding
their health care needs using a method of education and instruction that are matched to their
level of understanding.

SCOPE/APPLICABILITY:
This policy and guidelines apply to any licensed personnel that may communicate education to
any patient and his/her family member/significant other.

All references to Policies must go to the BHSF Master Copy on the BHSF Intranet; do not rely on other versions / copies of the
Policy.
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PROCEDURES TO ENSURE COMPLIANCE:

1.

® N

10.

Physicians are responsible for the disclosure of initial information regarding the patient’s
diagnosis, prognosis, alternatives to treatment, risk/benefits and complications of treatment,
or to delegate that responsibility. However, in the course of care, other healthcare
professionals play a key role in reinforcing that information, by providing additional
instructions, and preparing the patient and family for self-management or other caregivers for
the continuum of care in another setting.

Health care professionals include, but are not limited to, the registered nurse, registered
dietician, therapist, pharmacist, chaplain and case manager.

Consistent with our philosophy of patient-and family-centered care, the healthcare
professional shall include the patient, family and/or significant other as an active partner in
the teaching and learning experience in a timely, efficient, caring, and respectful manner.
Based on the assessed needs, education is consistent with the patient's plan of care, length
of stay and will be tailored to the setting. = The initial educational assessment will be
completed upon admission and will include the following patient factors:

Degree of iliness

Who will be taught

Language variations

Physical/mental/sensory handicaps

Religious and cultural practices

Individual learning styles

Motivation to learn

Financial constraints

ducatlon will include, but is not limited to information about:

The plan of care, treatment and services.

Safe and effective use of medications, including anticoagulation therapy, if applicable.
Patient responsibilities in the patient's care, including when and how to obtain further
treatment if necessary.

How to safely and effectively use medical equipment or supplies, as appropriate.
Preventing falls, general safety measures and restraints, if applicable.

Nutrition interventions, modified diets, or oral health, when appropriate.

Pain and managing pain as part of treatment.

Habilitation or rehabilitation techniques, as appropriate.

Self-care activities, as appropriate

Available community resources.

The Patient/Family Education process will be periodically evaluated for effectiveness by the
appropriate discipline involved.

Academic education shall be provided to children and adolescents, when appropriate.
Education of patients and significant others shall be documented in the electronic health
record (EHR) under the Interdisciplinary Patient Education Record (IPER) or in the
appropriate section of the medical record by the healthcare professional who provides the
education. Documentation will include assessment and identification of educational needs,
the intervention to meet those needs, and the understanding by each patient and/or
significant other(s) of any instruction or education.

Educational material/literature given to patients/families/ significant others must be evidence-
based, in compliance with regulatory agency standards for healthcare, approved by medical
experts in their field of practices and published by a nationally recognized medical
professional association/ company (e.g. Micromedex, Mosby’s, American Heart Association).
Such resources to promote patient and family education are located in each patient care area
or department and include printed materials (e.g. Mosby’s, Micromedex) and videos. A library
is also available on campus and on-line through the BHSF intranet for those patients, families
and/ or significant others seeking additional information.

Pharmaceutical or supply companies that provide educational material for patients must not
promote their product in the educational content of the literature.
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11. Any in-house educational materials developed must be approved by the appropriate specialty
committee, Clinical Practice Council, and marketing prior to distribution.

SUPPORTING/REFERENCE DOCUMENTATION:

e 2013, TJC, PC.02.03.01: The hospital provides patient education and training based on each
patient's needs and abilities.

e 2013, March 13" Patient-and Family-Centered Care council.

RELATED POLICIES, PROCEDURES, AND ASSOCIATED FORMS:
HH Administrative Policy: ~ 400-5200-717 Interdisciplinary Plan of Care — Performance
Improvement — Case Management

BHSF Administrative Policy: BHSF 1300.04 Access to Library Services — Medical Library Center
for Research & Grants

Homestead Hospital form: 138 Patient Education Record Summary (to be used during downtime)

ENFORCEMENT & SANCTIONS:
Violation of this policy will be reported to the appropriate management personnel for further
investigation and if necessary any applicable sanctions.

All references to Policies must go to the BHSF Master Copy on the BHSF Intranet; do not rely on other versions / copies of the
Policy.
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