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BAPTIST HEALTH SOUTH FLORIDA

March 15, 2013

Baptist Health Honored as One of the Most Ethical Companies

- Honesty. Integrity. Transparency. Baptist Health has been named by
CD|WORLD'S MOST Ethisphere Institute as one of 2013 World’s Most Ethical Companies —
ETH ICAL marking the third straight such honor for Baptist Health. “We are extremely
COMPANIES proud to again receive this award because it signifies we are recognized for

WWW.ETHISPHERE.com adhering to the core values of honesty, integrity and transparency in the way

we operate,” said Brian E. Keeley, president and CEO of Baptist Health.

Baptist Health is the only faith-based, not-for-profit healthcare organization in the world to receive the
award. “Our focus on ethical behavior starts with our faith-based mission statement and carries through
our entire organization,” Mr. Keeley said. “For more than half a century, our governing boards have
never deviated from the highest ethical standards in the way we operate.” Baptist Health’s focus on
ethical behavior includes a detailed code of ethics covering standards and values, and outlining specific
regulations and procedures, a strict conflict-of-interest policy and a vendor relations policy. It’s had a
Corporate Compliance Program in place for more than 15 years. Ethisphere reviewed thousands of
companies from around the world and chose 140 honorees based on their code of ethics, litigation and
regulatory infraction history, investment in innovation and sustainable business practices and activities
designed to improve corporate citizenship.

Welcome, New Employees

| Welcome to the newest employees at Homestead Hospital: Yesenia Canales,

' Environmental Services; Cheryl Hubbard, R.N., Labor & Delivery; Omar Sharpe,
Security; Andrea Smothers, Multispecialty Progressive Care; and Jesse Webb,
R.N., ICU.

Buddy Breakfast

The Homestead Hospital Newbie Committee is hosting “Buddy
Breakfasts” to welcome our newest employees and make them feel
more comfortable in their new environment. This periodic social
gathering gives “newbies” an opportunity to touch base with their
“work buddies,” as well as meet employees from other departments.

Congratulations to Susan Collins, R.N., and Raquel Dickson, R.N.,
MSS5, for receiving their CMSRN (Certified Medical-Surgical R.N.).
We thank you for your ongoing commitment to excellence.
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Magnet Quilt on Display

The Magnet Quilt is now on display near the elevators closest to Imaging Services.
Each department created a quilt square to show its support of the Magnet Journey.
Please take the time to stop by and check out this amazing piece of art, which
reflects Homestead Hospital’s dedication and commitment to quality and excellence.

Dine With Your Wellness Coach

Are you making healthy food choices during your work shift? If you have concerns about your daily
food intake, enter your name in a drawing to win the opportunity to dine with your wellness coach in a
small group setting. You will get a free Wellness Meal, personalized advice from your wellness coach
and a free Peppy's Perfect Portion Plate. Enter by emailing wellness coach Francisco “Tito” Jou at
fjou. Include your name, preferred lunchtime and tips you’d like to receive.

Corporate Run Training

If you plan to participate in the Corporate Run, a free run/walk training program is being
offered to employees Tuesdays and Thursdays, 5:30-6:30 p.m., through April 18.
Exercise/walking shoes are required. If interested, contact wellness coach Francisco
“Tito” Jou at Ext. 38150 or fjou. If you are unable to attend these sessions, you may pick
up the written training protocols at the employee fitness center.

A Fun Way to Exercise
Zumba and Kickboxing classes are offered Mondays and Wednesdays, 5:30-6:30 p.m., in
the Meditation Garden. The fee is $5 per class. Registration is not required, but please be
on time. Space is limited. If interested, contact wellness coach Francisco “Tito” Jou at
Ext. 38150 or fjou.

Test Your Nutrition Knowledge

In honor of National Nutrition Month, Food Services is hosting a nutrition-themed competition based on
the Taboo word guessing game Thursday, March 28, 2 p.m., Lime Room. Three teams of five are
needed to enter the competition. (Each team must have one non-clinical participant.) To enter, call

Ext. 37327 or 38608.

Unraveling the Mystery of Guillain-Barre Syndrome

Homestead Hospital Nursing Grand Rounds will host “Unraveling the Mystery of Guillain-Barre,”
Tuesday, March 26, 12 noon-1 p.m., in the Lime Room. Presenters include: Sophie Boudreau, R.N.,
Adriana Escobar, R.N., Rosa Filomeno, R.N., Michelle Ozete, R.N., and Suzanne Lopez, P.T.
Pending 1 Nursing CEU. For more information, contact Rosemary Lee, ARNP, at Ext. 38007,

or Sandy Jones, R.N., at Ext. 38162.
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New Name for Baptist Health’s Retirement Plan Provider

Diversified, our retirement plan provider, is in the process of changing its name to Transamerica
Retirement Solutions. Diversified has been part of the Transamerica family of companies for nearly 20
years and began transitioning to its new brand this year.

In the coming weeks, you will begin to see the new name and logo used on various plan materials and
also on the website. Nothing else about the company — or your retirement plan — is changing. You still
will have access to the same retirement planning consultants, savings tools, reliable resources and
service levels you’ve come to expect.

Workshop: Coping With Divorce

Join Ligia M. Houben, author of “Transform Your Loss: Your Guide to Strength and Hope,” for a
course designed to help you cope with the stress of divorce, whether it is your own or someone else’s.
Divorce is a life change than can make healthcare givers, colleagues, patients and families feel tense and
overwhelmed. While you cannot totally eliminate the tension, you can learn strategies to cope with the
pressure and to find the calm you need. This workshop will provide relaxation and coping strategies for
the mind, body and spirit so that those affected by divorce can feel empowered and hopeful for the
future. The workshop will take place Tuesday, April 9, 2-3:30 p.m., at South Miami Hospital in
Classroom C at the Victor E. Clarke Education Center. To register or find out more information, call
Kelly Warwar at 786-596-4168.

Compliance Training

The U.S. Department of Health and Human Services (HHS) advises that healthcare employees undergo
compliance training to ensure that they are abiding by the rules, regulations and standards that apply to
Medicare and Medicaid programs. Baptist Health requires annual compliance training for all
employees. For employees who have the Human Resources classification of “M” grade or above, annual
live training is required. The schedule for live training will be announced shortly. For all other
employees, compliance training is a part of the Annual Required Education module available through
Baptist Health University (BHU).

Completion of compliance training is tracked, and the data is used to help demonstrate that Baptist
Health takes compliance seriously. Please make sure that you have completed your annual compliance
training requirement prior to your annual evaluation. If you have questions, contact Ana Navarrete at
Ext. 27378.

Conversations in Ethics

You are invited to a Conversations in Ethics presentation, “One of Our Toughest Cases: Challenges
With Proxy Decision Making,” Wednesday, March 27, 12 noon-1 p.m., Baptist Cardiac & Vascular
Institute, 5™ Floor Conference Room. The presentation will be teleconferenced to Homestead Hospital
Pineapple Room, Home Health, Mariners Hospital Executive Conference Room, South Miami Hospital
Classroom E and West Kendall Baptist Hospital Classrooms 4 & 5. The target audience is physicians,
psychologists, nurses, social workers, pharmacists, clergy, medical students and other interested
healthcare professionals. One CME credit is available. Lunch will be provided only to those with a
reservation. Employees must register through Baptist Health University (BHU) via the intranet or
Internet (“For Employees” section) no later than Tuesday, March 19.




Baptist Health South Florida Enterprise Level
Course Completion Report

Date Range: 10/27/2012 Through 10/26/2014
Delivered 10/27/2014
Data as of 10/26/2014 12:00 AM

Report Order: Department, Student, Learning

Learning Included: All Learning

Page 1 of 4

Department . User Completion
Code/Title Student Learning Name D Date Completed At
0001-Course Review Jones, Sandra Homestead Hospital Nursing Grand 11142 3/26/2013 Homestead
L Rounds Hospital

Department Summary
Total Students Selected 191 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 0.52%

Total Course Completions 1
Department Code/Title Student Learning Name User ID Completion Date Completed At
2005-Magnet Designation  David, Julie R Homestead Hospital Nursing Grand Rounds 6778 3/26/2013 Homestead Hospita
Department Summary
Total Students Selected 2 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 50.00%

Total Course Completions 1

. . User Completion

Department Code/Title Student Learning Name D Date Completed Al
2120-Multispec Acute Care Signor, Cheryl Homestead Hospital Nursing Grand 16941 3/26/2013 Mariners
Ctr L Rounds Hospital
Department Summary
Total Students Selected 32 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 3.13%

Total Course Completions 1
Department Code/Title Student Learning Name UlsDer Corgp;ttztlon Completed At
2290-Multispecialty Prog Escobar, Adriana Homestead Hospital Nursing Grand 22366 3/26/2013 Homestead
Care M Rounds Hospital
Department Summary
Total Students Selected 22 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 4.55%

Total Course Completions 1

http://www.heal thstream.com/HRS/HL C/CourseCompl etionFl atReport.aspx?c=66041701... 10/27/2014
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Department Code/Title Student

Learning Name

User ID Completion Date

Page 2 of 4

Completed At

2470-Med Surg 3 Ruiz, Rachel Homestead Hospital Nursing Grand Rounds 24149 3/26/2013 Homestead Hospita
Department Summary
Total Students Selected 22 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 4.55%
Total Course Completions 1
Department . User Completion
Code/Title Student Learning Name D Date Completed At
2475-3 South Jones, Sandra Homestead Hospital Nursing Grand 11142 3/26/2013 Homestead
L Rounds Hospital
2475-3 South Ozete, Michelle Homestead Hospital Nursing Grand 28739 3/26/2013 Homestead
Rounds Hospital
Department Summary
Total Students Selected 66 Total Unique Completions 2
Total Courses Selected 1 Total Unique Completions% 3.03%
Total Course Completions 2

Department . User Completion
Code/Title Student Learning Name D Date Completed At
2490-Med Surg 5 Aleman, Hector Homestead Hospital Nursing Grand 9180 3/26/2013 Homestead
Rounds Hospital
2490-Med Surg 5 Filomeno, Homestead Hospital Nursing Grand 23230 3/26/2013 Homestead
Rosa Rounds Hospital
2490-Med Surg 5 Olvera, Aracely Homestead Hospital Nursing Grand 12397 3/26/2013 Homestead
Rounds Hospital
Department Summary
Total Students Selected 83 Total Unique Completions 3
Total Courses Selected 1 Total Unique Completions% 3.61%
Total Course Completions 3

Department Code/Title Student

Learning Name

User ID Completion Date

Completed At

2510-Intensive Care Unit

Department Summary
Total Students Selected
Total Courses Selected

Nealey, Joyce Homestead Hospital Nursing Grand Rounds 3380 3/26/2013
a7 Total Unique Completions
1 Total Unique Completions%

Total Course Completions

Homestead Hospita

2.13%

Department Code/Title Student Learning Name UlsDer CorrE)p;Iteetlon Completed At
3020-Emergency Palmer, Harriett Homestead Hospital Nursing Grand 23066 3/26/2013 Homestead
Department A Rounds Hospital
Department Summary

Total Students Selected 212 Total Unique Completions 1

Total Courses Selected 1 Total Unique Completions% 0.47%

http://www.heal thstream.com/HRS/HL C/CourseCompl etionFl atReport.aspx?c=66041701... 10/27/2014



Department Code/Title Student

Learning Name

Total Course Completions

User Completion

Page 3 of 4

Completed At

1D Date
3020-Emergency Chaparro, Johanna Homestead Hospital Nursing Grand 21314 3/26/2013 Homestead
Department A Rounds Hospital
Department Summary
Total Students Selected 375 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 0.27%
Total Course Completions 1

Department . User Completion
Code/Title Student Learning Name D Date Completed At
4520-Physical Therapy Sinclair, Michelle  Homestead Hospital Nursing Grand 2704 3/26/2013 Homestead
Rounds Hospital

Department Summary
Total Students Selected 16 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 6.25%

Total Course Completions 1

Department . User Completion
Code/Title Student Learning Name D Date Completed At
5180-Utilization Dumas, Kathleen M Homestead Hospital Nursing Grand 22838 3/26/2013 Homestead
Management Rounds Hospital
5180-Utilization Guilbe-Hernandez, Homestead Hospital Nursing Grand 19516 3/26/2013 Homestead
Management Janice Rounds Hospital
Department Summary
Total Students Selected 37 Total Unique Completions 2
Total Courses Selected 1 Total Unique Completions% 5.41%

Total Course Completions 2

Department . User Completion
Code/Title Student Learning Name D Date Completed At
6600-Administration-Entity Gordon, Nancy = Homestead Hospital Nursing Grand 1086 3/26/2013 Homestead

G Rounds Hospital
Department Summary
Total Students Selected 9 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 11.11%

Total Course Completions 1

Department . User Completion
Code/Title Student Learning Name D Date Completed At
8661-On-Site Scholars Martinez, Kristy = Homestead Hospital Nursing Grand 25963 3/26/2013 Homestead

C Rounds Hospital

http://www.heal thstream.com/HRS/HL C/CourseCompl etionFl atReport.aspx?c=66041701... 10/27/2014
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Department Summary

Total Students Selected 17 Total Unique Completions 1
Total Courses Selected 1 Total Unique Completions% 5.88%
Total Course Completions 1

Report Summary

Total Students 18 Total Unique Completions 18
Total Courses 1 Total Unique Completions% 100.00%
Total Course Completions 18
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