JOB TITLE:
DEPARTMENT:

REPORTING RELATIONSHIP:

QUALIFICATIONS:

00701

EMPLOYEE JOB DESCRIPTION

Registered Nurse JOB CODE:

Patient Care Services ENTITY:

Patient Care Center Manager/Nurse
Manager/Director

Graduate of an accredited school of Nursing; Bachelor of Science in Nursing (BSN) preferred.
All Associate Degree nurses hired must agree to achieve their BSN degree within 3 years of
start date. Must be licensed in the State of Florida as a Registered Nurse and is expected to
meet the performance standards within the three month probationary period. A completed
Skills Checklist must be on file with the Nurse Manager at the end of 90 day probationary
period. The RN ensures quality and appropriateness of care for all age groups in the unit
specific patient population in include neonates, children, adolescents, adults, and geriatrics.
He/She demonstrates an ability to incorporate knowledge of patient’s age, growth and
developmental level into the provision of care. BLS required. PALS, NRP and/or ACLS
required per departmental standards.

JOB SUMMARY/PURPOSE:

The Registered Nurse is a licensed professional able to demonstrate the following core competencies: assessment,
technical skills, communication, critical thinking, interpersonal skills, planning, intervention, evaluation, flexibility,
organizational skills, professional accountability, leadership and service. Delivers patient family centered care in a
culturally competent manner utilizing evidence based practice standards of quality, safety and service.
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Vice President/Chief Nursing

Officer APPROVED BY SIGNATURE:

Cheryl Cottrell, RN
Mariners Hospital
Vice President/Chief Nursing

Officer APPROVED BY SIGNATURE:

Denise Harris, RN
West Kendall Hospital
Vice President/Chief Nursing

Officer APPROVED BY SIGNATURE:

OW P )il htf)

ek Opa

/
/

/\ n i / 5 /7
%fﬂ L/ ///b’c A
{



mariac
Stamp

mariac
Stamp

mariac
Stamp

mariac
Stamp

mariac
Stamp

mariac
Stamp

mariac
Stamp

julieda

julieda


g e

Tina Jones, RN
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ESSENTIAL JOB FUNCTIONS

The fundamental job duties of the position. A job function may be considered essential
because the reason the position exists is to perform that function, there are a limited number
of employees available among whom the performance of that job function can be distributed,
and/or the function may be highly specialized. Evidence of whether a particular function is
essential includes, but is not limited to, the amount of time spent on the job performing the
function and the consequences of not requiring the incumbent to perform the function.

PERFORMANCE EXPECTATIONS

Key: (4) = Exceeds Expectations
(3) = Fully Meets Expectations
(2) = Minimally meets Expectations
(1) = Does not achieve Expectations

1,2,30r4 | COMMENTS

1. Assessment: Ability to observe, record, and communicate
pertinent information to other staff and physicians.

e Admission assessment completed and documented per unit
standards.

e Assess appropriate method for care management, i.e. referrals.
Anticipates actual or potential problems, reports potential
liabilities/Risk Management issues to unit resource personnel
(eg. recognize subtle changes in patient status).

e Demonstrates holistic thinking (i.e. recognizes treatment related
interactions regarding patient care).

e Assesses patient/family/significant other knowledge deficit for
teaching opportunities.

e Demonstrates knowledge of normality and observations of
patient status changes.

e Uses a systematic approach to gathering or analyzing
information (eg. tests, lab results).

e |s observant of changing patient needs and/or environmental
conditions impacting the patient.

¢ Includes cultural considerations when assessing appropriate
method for care management.

e Utilizes all assessment data in drawing conclusions or taking
required action (i.e. problem analysis).

2. Technical Skills: Ability to perform patient care related tasks
effectively through the use of professional knowledge and
medical technologies.

e Demonstrates appropriate technical skills for the area of
practice.

e Administers and documents medications and narcotics
accurately according to established policies and procedures.
Manages pain appropriately.
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e Monitors and maintains accurate 1.V. fluids, blood, blood
products and parental nutrition according to established policies
and procedures.

e Follows policy and procedure in clarifying with physicians’
medication dosages and/or orders not in accordance with
Pharmacy Formulary.

e Follows prescribed medical regime and transcribes physician’s
orders accurately as evidenced by documentation in appropriate
areas of the medical record.

e Enters, reviews, and updates computer data per unit standard.
Assists physician with procedures/treatments as requested, or
delegates to associates appropriate.

e Follows safe patient handling practices described by OSHA, the
ANA and as delineated in BHSF Policy,
http://www.osha.gov/SLTe/etools/hospital/hazards/ergo/ergo.ht
mi#residenthandlingprogramwww.unap.org/files/Safe%20Patien
t%20Handling%20-%20ANA%20position.pdf

3. Communication: Ability to communicate (oral and written)
clearly and concisely.

e Communicate changes in the plan of care to the
patient/significant other and health care team members as
appropriate and in a timely manner.

e Resolves conflicts between co-workers by means of open
conversations with peers.

e Ultilizes best practices in hand off communications (i.e. SBAR
and bedside shift reporting)

4. Critical Thinking: Ability to analyze and solve problems, draw
from previous learning and knowledge of self-limitations.

e Recognizes significant changes in patient’s clinical parameters
and immediately reports to physician and resource
nurse/charge nurse.

e Care documentation is reviewed and updated and Clinical
Partner (CP) entries are reviewed for appropriateness.

e Incorporates protocols and standards of care into daily practice.

e Uses sound judgment and decision-making criteria in drawing
conclusions or taking required action (i.e. problem analysis).
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Demonstrates creativity and innovation in approach to problem
solving.

5. Planning, Intervention and Evaluation: Ability to plan and
organize work, prioritize tasks, adapt role as needed,
communicate and delegate tasks efficiently to meet patient
care needs.

Evaluates diagnosis/problems, goals, interventions and
evaluation dates based on the patient’s current status.

Modifies the plan of care based on evaluation to include
changes in the nursing diagnosis, goals, intervention and
evaluation.

Uses standardized tools to document presence and description
of pain.

Involves patient in pain management treatment plan. Reassess
effectiveness of interventions in a timely fashion.

Identifies patient/family/significant other need for health
teaching. Initiates patient teaching record on admission.
Documents, each shift, patient/family teaching and their
response to the teaching.

Begins discharge planning on admission.

Appropriately uses available resources to assist in patient/family
teaching/learning.

6. Flexibility: See Baptist Health Systems Performance
Evaluation section two, Baptist Health Service Standards.
Ability to change and adapt to changing work demands.

7. Organizational Skills: Ability to manage personal work and
time, and maintain productivity in light of organizational
strategy, mission, values, and protocols.

Prioritizes assignments and completes work on time.

Utilizes nonproductive work time in a constructive manner, i.e.
departmental up keep, reading educational materials, etc.
Responds promptly in accordance with policy and procedure to
all emergency situations that arise on the unit or in the hospital
(fire, codes, disaster drills, etc.).
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8. Professional Accountability: Ability to take responsibility for
ones’ self and professional role, maintain positive interactions
with other, maintain current professional skills (certifications)
and self-development/education.

Adheres to the ANA Code of Ethics.

Actively participates in unit governance (i.e. unit
resource/charge, staff meetings, staff management teams, unit
Ad-Hoc committees, nursing research opportunities to support
evidence based practice).

Maintains currency in all Hospital/Unit minutes, memos and
other communications.

Participates in hospital/unit level plan [lin~and implementation
i.e., contributes ideas, cost saving measures and provides
viable suggestions.

Maintains own education records including mandatory programs
and continuing education.

Is readily available in assigned area and notifies peers when
required to leave clinical area.

9. Leadership: Ability to take charge, direct others, serve as role
model/mentor to develop others.

Assumes responsibility for assignment/delegation of
Associates/Ancillary Staff.

Supervises the setting of priorities.

Evaluates other staff in the provision of care and provides
concise and objective feedback to the employee, nurse
manager, and director.

Delegates unit activities to appropriate personnel, and follows
up to assure their completion.

Serves as a clinical role model/mentor/preceptor to nursing staff
and health care team members.
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MARGINAL JOB FUNCTIONS

PERFORMANCE EXPECTATIONS

Key: (4) = Exceeds Expectations
(3) = Fully Meets Expectations
(2) = Minimally meets Expectations
(1) = Does not achieve Expectations

These are non-essential job functions.

1,2,30r4

COMMENTS
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ADA Criteria

FREQUENCY
PHYSICAL (O) = 1-33% HOURS /
REQUIREMENTS DESCRIPTION (F) = 34-66% DURATION DISTANCE WEIGHT
(C) = 67-100% AT A TIME
of time
Standing Remaining on one’s feetin an.upnght position Frequently 0 -2 hours N/A N/A
at a work station with out moving about.
Sitting Remaining in a seated position. Occasionally 0 - 2 hours N/A N/A
Walking To move about on foot or traverse work area. Frequently 2 - 4 hours N/A N/A
Pushing/Pulling May include office drawers, carts, beds and Frequently N/A > 200’ > 100 Ibs.
stretchers.
Lifting Raising or lowering an object from one level to Occasionally N/A N/A up to 35 Ibs.
another.
Carrying Transporting an object, usually holding it in the Occasionally N/A > 30" use cart > 30 Ibs. (cart

hands or arms, or on the shoulder.

required)
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PHYSICAL

FREQUENCY
(0) = 1-33%

DESCRIPTION (F) = 34-66%
REQUIREMENTS (C) = 67-100%
of time
Squatting To sit |r'1 a low or crouching position with the legs drawn up closely beneath or in front of the body; sit Occasionally
on one's haunches or heels.
Kneeling To bear weight on one or both knees. Occasionally
Crawling Move freely on hands and knees. N/A
. . To bend the head and shoulders, or the body, forward and downward from an erect position. May also .
Bending/Stooping | . . . . Occasionally
include side or backward bending of the spine.
Climb Stairs To go up or ascend, by using the hands and feet or feet only. Occasionally
Climb Ladders To go up or ascend, by using the hands and feet or feet only. N/A
Driving Operate a motorized vehicle. N/A
Reaching : .
Overhead To touch or grasp by extending a part of the body (such as a hand). Occasionally
Hand: Grasping To seize and hold one or more objects in one’s hand(s). To work with the hands in placing /turning Frequently
motions.
Hand/Finger. To manipulate small objects rapidly and/or accurately Occasionally
Fine Manipulation |
. Ability to distinguish between different tones in person and through electronic devices, and understand .
Hearing . . . Required
meanings of words associated with them. To comprehend language.
Speaking/Talking Ability to express or communicate by voice words and ideas to others. Required
L Ability to understand meanings of words and to use words effectively in order to clearly present .
Communication : . : Required
information or ideas.
Vision Ability tlo perceive or comprehend through the sense of sight, including the ability to read words and Required
recognize symbols.
Color Vision Ability to perceive or comprehend colors through the sense of sight and distinguish between colors. Not Required
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ENVIRONMENTAL CONDITIONS

Job requires exposure to the following:

FREQUENCY
(0) =1 - 33%
(F) = 34 - 66%
(C) = 67 - 100%

of time

Blood and/or bodily fluids Frequently
Latex Occasionally
Extreme noise (interferes with normal conversation) Occasionally
Wet or humid conditions (non-weather) Occasionally
Extreme heat (non-weather) N/A
Extreme cold (non-weather) N/A
Hazardous waste Occasionally
Fumes or airborne particles Occasionally
Toxic or caustic chemicals Occasionally
Risk of radiation Occasionally
Risk of electrical shock Occasionally
Work near moving mechanical parts N/A
Vibration N/A
Work in high, precarious places N/A
Grease or oll N/A
Outdoor weather conditions N/A

AGE-SPECIFIC CRITERIA (check appropriate ages)

Demonstrated Competency
Neonate

Infant
Child
Adult
Geriatric

NN
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