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SUMMARY & PURPOSE:
The Clinical Learning department is responsible for reviewing and processing continuing education applications
from multiple disciplines across BHSF for contact hour credit as well as for the development, implementation, and

evaluation of educational activities.

The purpose of this policy is to ensure the provision of quality continuing education that ultimately improves
patient care outcomes.

POLICY:
Standards for continuing education with contact hour credit:

¢ Each educational activity submitted must meet the criteria set forth by the discipline’s state board or
credentialing agency. Documentation of each submitted educational activity is forwarded to the appropriate
state board or agency for review as needed.

e  Contact hours approval time frame is two years. An application must be resubmitted before the two years to
avoid inactivation.

e Each educational activity must effectively reflect:

An identified purpose and explicit educational objectives for the learner.

Faculty with evidence of academic preparation and/or experience in the subject matter.
Content congruent with the activity's purpose and educational objectives.

Teaching and learning strategies congruent with the activity's objectives and content.
Criteria for judging successful completion of an activity.

A method determined for verifying participation in an activity.

An opportunity for participants to evaluate their learning experience.
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e  Each educational activity is required to provide documentation of the following:
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Schedule and agenda for programs longer than 2 hrs.

All presenter and instructor CVs, Resumes, or Biographies.
Objectives with corresponding content outline and methodology.
Copy of brochure/flyer (if available).

References (2 minimum; must be current within 5 years).
Evaluation form.

Description / purpose.

Completed Course Data Form (Dates, times, locations, etc.).
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Continuing education activities submitted for contact hour credit must be verified by the applicant as being
free of commercial support and that all relevant financial interests been identified and resolved.

All offerings shall be at least 60 minutes in length or one (1) contact hour. Contact hours are never awarded
retroactively.

Copyright law adherence is mandatory. Fair use limits copying to situations involving critiquing, commenting,
news reporting, teaching (including multiple copies for classroom use), scholarship application, or research.
Copying even one page of material intended to be consumed when used (i.e., test answer forms or
workbooks) is considered copyright infringement and thus prohibited.

Education documentation and participation for accreditation, regulatory agencies, and risk management (i.e.,
compliance and records) is managed by Clinical Learning and HR Learning Management Departments.

Attendance at the entire educational activity is required to earn contact hour credit. This does not include
breaks or agenda items such as award ceremonies, recreational diversions or promotional activities. In rare
instances and at the discretion of the instructor, contact hour credit may be awarded if the participate has
attended a minimum of 80% of the learning activity, or at least 48 minutes out of every hour of the number of
contact hours approved.

Programs providing American Nurses Credentialing Center's (ANCC) contact hours are subject to oversight by a
designated nurse planner and must meet all additional ANCC standards.

SCOPE/APPLICABILITY:
This policy applies to all nursing and allied health continuing education contact hour credits sought from the

following agencies:

:A‘rr'\ericén Nurse Credentialing 'Cente‘r‘ (ANCC) ‘ ' Florida Board of Pharmacy
Florida Board of Nursing Florida Board of Respiratory Care
,Fvlyoryid‘a Boafd of Clinical Lab Personnel American Assoc. of Sleep Technologist
Florida Board of Clinical Social Work Commission on Dietetics Registration
Marriage & Family Therapy and Mental Health Florida Physical Therapy Association
Florida Board of Occupational Therapy o Florida Bureau of Radiation Control

This policy excludes continuing medical education.

PROCEDURES TO ENSURE COMPLIANCE:

1.

Request an electronic Application for Continuing Education Credits from the Clinical Learning Department,
complete the entire form, save, and forward to Clinical Learning.

Submit electronic application to Clinical Learning in the weeks prior to each program date as indicated by the
provider listed below. Contact hours are not awarded retroactively.

2 Wks In Advance: - 6 Wks In Advance:
%ﬁflq(i’da Board of Nursing - American Assoc. of Sleep Technologist .
| Florida Board of Clinical Lab Personnel Commission on Dietetics Registration
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Florida Board of Clinical Sociaﬂ Wo‘rk 1 Florida Physical Therapy Association
Marriage & Family Therapy and Mental Health .~ Fiorida Bureau of Radiation Control
Florida Board of Occupational Therapy
Florida Board of Pharmacy
Florida Board of Respiratory Care

SUPPORTING/REFERENCE DOCUMENTATION:

e  Copyright Act of 1976 and the doctrine of fair use deal with the use of copyrighted materials in all forms and
formats (http://www.copyright.gov).

e The Florida Nurse Practice Act: 64B9-5.003 Standards for Continuing Education
(http://www.leg state.fl.us/statutes/)

RELATED POLICIES, PROCEDURES, AND ASSOCIATED FORMS:
Policy No.: BHSF 7002.00 Provision of Continuing Nursing Education (CNE)

ENFORCEMENT & SANCTIONS:
Enforcement of this policy will be performed by BHSF Clinical Learning. Non-adherence to the established
guidelines outlined above will result in contact hour credit not being awarded.
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SUMMARY & PURPOSE:

This policy ensures the delivery of high quality, evidenced-based continuing nursing education across Baptist
Health through the implementation of the American Nurses Credentialing Center's (ANCC) Accreditation Program
educational design criteria. The purpose of this policy is to ultimately improve patient care outcomes by assisting
nurses in the development and maintenance of continuing competence, enhancing professional practice, and
supporting the achievement of career goals.

POLICY:
The main goal of this policy is to define the process for developing, implementing, and evaluating education that

meets the ethical, legal, regulatory, and quality standards in the provision of patient care as well as the
credentialing, licensing, and certification requirements of our professional nursing staff. This is accomplished
through the implementation of guidelines and procedures that protect educational material from bias, provide
learners with evidence-based content and methodologies, and maintain quality education standards.

e The CNE provider unit is housed within Clinical Learning, a corporate department of BHSF. The provider unit
nurse planners and key personnel oversee all CNE activities through the Continuing Education Council (CE

Council).

e In addition to Florida Board of Nursihg accreditation, Baptist Health South Florida Corporate Center is
accredited as a provider of continuing nursing education by the American Nurses Credentialing Center's
Commission on Accreditation (ANCC).

o  ANCC's Accreditation Program educational design criteria is used to ensure that individual education activities
are effectively planned, implemented, and evaluated according to educational standards and adult learning

principles.
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The educational design process incorporates measurable educational objectives, best-available evidence, and
appropriate teaching methods. The target audience is professional nurses employed by Baptist Health South
Florida at all levels and in all settings. '

In order to be awarded content hour credit, the content must:

Extend beyond basic knowledge

Be generalizable regardless of employer of the nurse

Enhance professional development or performance of the nurse
Be evidence-based or based on the best-available evidence

Be presented without promotion or bias
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Contact hours may not he awarded for employer-specific content. Orientation, in-services, and other
programs designed to enhance performance in a current job role that are based on a specific
facility's/organization's policies and procedures, equipment, and resources are not eligible.

Contact hours are awarded to participants for those portions of the educational activity devoted to the
learning experience and time spent evaluating the activity. One contact hour = 60 minutes.

Continuing education activities must be verified as being free of commercial support and that all relevant
financial interests have been identified and resolved.

Educational activity file records are maintained in a retrievable file by Clinical Learning and accessible to
authorized personnel for 6 years.

Required recordkeeping components are documented as defined by ANCC.

A designated nurse planner{s) who is responsible for adhering to ANCC Accreditation Program criteria and is
involved in the entire process of the provision of the learning activity. (ANCC credits only)

SCOPE/APPLICABILITY:
There are no exemptions

PROCEDURES TO ENSURE COMPLIANCE:
See Policy No.: BHSF-7001.00 Continuing Education Contact Hour Process

SUPPORTING/REFERENCE DOCUMENTATION:

The Florida Nurse Practice Act: 64B9-5.003 Standards for Continuing Education
(http://www.leg.state.fl.us/statutes/)

American Nurses Credentialing Center. 2013 ANCC Primary Accreditation Application Manual for Provider and
Approvers. Published by American Nurses Credentialing Center, Silver Spring, MD
(http://www.nursecredentialing.org/)

RELATED POLICIES, PROCEDURES, AND ASSOCIATED FORMS:
Policy No.: BHSF-7001.00 Continuing Education Contact Hour Process

ENFORCEMENT & SANCTIONS:
Enforcement of this policy will be performed by BHSF Clinical Learning. Non-adherence to the established

guidelines outlined above will result in contact hour credit not being awarded.
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