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Outcomes driven. Performance strong.

October 5, 2012

Gail Gordon
Homestead Hospital
975 Baptist Way
Homestead, FL. 33033

Dear Gaii:

On behalf of your Press Ganey improvement team, | would like to extend my sincere
congratulations to Homestead Hospital for being recognized as a Top Performer on Key
Quality Measures by The Joint Commission.

This distinctive honor is fitting recognition of the ongoing commitment your hospital has
made to improving the quality and safety of patient care. Attaining this level of
excellence in accountability measures performance is no easy feat. Your entire
organization should take great pride in this achievement.

Press Ganey is proud to partner with you, and more top performing hospitals than any
other improvement company. Your exemplary performance is setting the standard for the
industry, to the benefit of patients everywhere. Please accept our congratulations once
again.

Sincerely,

Re Rieder

Patient Experience Advisor
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