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SUMMARY & PURPOSE:
The purpose of this policy is to encourage and support Patient-and-Family Centered Care based on best practices
by providing:

e  Emotional support for patients from their families and friends during hospitalization.

e Quality medical care in a safe environment that promotes healing and recovery.

e A supportive and comfortable environment that encourages family and friends to participate in the caring

process.
e Anenvironment that respects and protects the rights of patients, families, friends and employees.

POLICY:

It is the policy of Homestead Hospital to promote and embrace patient and family centered care by enabling
patients to have visitors when desired. Visiting is permitted by a patient’s family and/or significant other based on
the guidelines set forth below. Family is defined by the individual patient. The patient has the right, subject to his
or her consent, to receive the family and friends whom he or she designates, including, but not limited to, a
spouse, domestic partner (including a same-sex partner), another family member, or a friend, and his or her right
to withdraw or deny such consent at any time. All family and friends chosen by the patient {or his/her
representative) must be able to enjoy “full and equal” visitation privileges. It is recommended that the primary
nurse and the health care team, in collaboration with the patient or the patient’s designated representative, use
professional judgment in considering the unique family circumstances and patient needs when applying these

guidelines.

SCOPE/APPLICABILITY:
There are no exemptions to this policy.

All references to Policies must go to the BHSF Master Copy on the BHSF Intranet; do not rely on other versions / copies of the Policy.
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PROCEDURES TO ENSURE COMPLIANCE:

1.
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15.

General visiting hours are 0800 to 2100 hours unless nursing judgment/patient condition dictates other

consideration. Guidelines for the participation of family and friends should be flexible in order to respond to

the diverse and changing needs and preferences of each patient. Specialty units may have more stringent

guidelines, please refer to their specific policies listed below.

Designated family and friends are welcomed 24 hours a day. Family and friends are asked to respect change of

shift and hand-off communication,

The patient or the patient’s designated representative, in conjunction with the primary nurse and health care

team, may make limitations on visitation and may request family and friends leave a patient care area under

the following circumstances:

a. Clinical and emotional needs of the patient. Possible harm to the patient with having family or friends

present. Examples include: exhaustion, overstimulation, or marked increase in agitation.

Inability to follow infection control policies.

The need to maintain a sterile environment during bedside procedures.

The presence of family and friends is interfering with and/or delaying patient care, procedures or tests.

Limitations as requested by the patient or patient have designated representative.

Space limitations in patient rooms, including an excessive number of family and friends in a room.

Patient, family, or employee safety issues.

Family and friends are asked to respect change of shift and hand-off communication.

Unacceptable and/or Disruptive Behavior: Family or friends may be asked to leave the premises if they

become disruptive or interfere with the general comfort and care of the patients, other family and

friends, or staff. Hospital security will be notified to handle disruptive issues as needed.

Family members may visit patient prior to surgery, regardless of the hour.

Family and friends for Hospice patients will be allowed at anytime.

Patients may authorize Clergy to visit at any time.

Parents or guardians will be encouraged to stay with pediatric patient.

Pets may be permitted to visit according to 400-5160-1615 Animal Visitation

Shoes and shirts must be worn.

A designated family or friend may spend the night. Security will be notified by the Patient Care Supervisor

(PCS) of the unit if a family member is staying. A family member or friend may spend the night with the

patient if space is adequate and contributes to the well being of the patient. The family or friend must be able

to safely stay alone and take care of their own needs and stay on the patient’s unit.

To maintain privacy, minimize disturbances and to facilitate rest and recovery of all patients:

a. Congregating outside in the hallways or at nursing stations is discouraged.

b. Family and friends should only enter the room of the patient that they are here to spend time with,

¢. Family and friends should be mindful and sensitive by keeping noise and disturbances to a minimum.

If the patient requests restrictions, staff should initiate the specific magnet, and report the restriction as part

of handoff communication.

The primary nurse should review the family and friends presence guidelines with the patient shortly after

admission so the patient may make choices about family and friend’s presence and access. If the patient is

unable to participate in these discussions and decisions, the patients designated representative should be

involved in accordance to the Advance Directives.

Before bringing children to visit patients, parents should stop at the patients Unit Nursing Station for approval.

Children must be accompanied by an adult other than the patient.

Children may not be left unattended in the lobby or on hospital premises.

Infection Control Guidelines:

a. Family and friends should always wash hands each time they enter and leave the patient room or unit.

b. Precaution (Isolation) patients will have a sign at the door and all family and friends must adhere to the
precautionary measures as instructed by nursing staff.

¢. Family and friends are asked not to come to the hospital or may be asked to leave the hospital if they are
observed to have overt signs of a communicable disease/infection {(e.g. respiratory illness or unusual skin
condition such as a rash or drainage); are feeling ill, have fever, new-onset cough, diarrhea, have signs of,
or have recently been exposed to, communicable illnesses or infections, Those with mild non-febrile
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respiratory symptoms should be asked to wear a mask, use tissues and clean their hands. In unusual
situations such as a patient with a long hospital stay or terminal iliness, consult the Infection Control
Practitioner for guidance.

16. Entry Process:

a. Family and friends should use the Fast Pass Identification System located in the Main Lobby prior to
visiting. Fast Pass Identification must be visible at all times.

b. After 9 pm family and friends must enter the hospital via the Emergency Department entrance where the
Fast Pass Identification System will be located. Hospital personnel will notify the patients nurse and/or
nursing unit before granting access.

17. Specialty Areas/Patients:
For visitation guidelines refer to the following policies (see below Section RELATED POLICIES, PROCEDURES,
AND ASSOCIATED FORMS).

SUPPORTING/REFERENCE DOCUMENTATION:

e  The Institute for Patient- and Family-Centered Care (2014). Retrieved from http://www.ipfcc.org/search.html

e US. Department of Health and Human Services, (2010). CMS 42 CFR part 482. Retrieved from
http://edocket.access.gpo.gov/2010/pdf/2010-29194,pdf

RELATED POLICIES, PROCEDURES, AND ASSOCIATED FORMS:
HH Administrative Policies:

400-5160-1615 Animal Visitation

400-5830-700 Patient Rights

e  400-5610-1111 Jail Custody Patients/Forensic
400-5180-1221 Florida Mental Health Act: Baker Act

HH Departmental Policies:
e  400-2510-100-50 Visitation in Critical Care
e  400-3020-200-17 Emergency Department Visitation
e 400-2630-400-15 Visitation Policy for Perinatal Unit
s 400-3200-650-004 Patient Visitation in the Surgical Services Department
e 400-3600-600-007 Visitor Control in the Operating Room
e 400-2000-711 Patient and Family Education
e  400-5160-1604 Precautions: Isolation & Standard

ENFORCEMENT & SANCTIONS:
Violations of this policy will be reported the appropriate management personnel for further investigation and if

necessary any applicable sanctions.

All references to Policies must go to the BHSF Master Copy on the BHSF Intranet; do not rely on other versions / copies of the Policy.
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