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SUMMARY & PURPOSE:

This policy outlines the hospital's process that respects and supports the Patient’s Bill of Rights and
Responsibilities, which are considered rights of adult patients {or their guardian, patient designated healthcare
surrogate, durable power of attorney for healthcare, or appointed proxy) and parents or guardians of neonates,
infants, children and adolescents.

POLICY:

Homestead Hospital acknowledges patients’ individuality and promotes respect for personal preferences and the
values of each individual. Patients are encouraged to be well-informed, participate in treatment decisions, and
communicate openly with physicians and staff. It is the policy of the hospital to have a process that respects and
supports the hospital’s Patient’s Bill of Rights and Responsibilities as set forth herein.

SCOPE/APPLICABILITY:
There are no exemptions to this policy

PROCEDURES TO ENSURE COMPLIANCE:
1. Providing Information to Patients:
a. Patient Rights and Responsibilities are posted at patient registration points, the emergency department
waiting areas, and other designated areas as appropriate.
b. Patient Rights and Responsibilities brochures are available through Patient and Guest Services and in
designated areas as appropriate. The Patient Rights and Responsibilities brochures are also provided in
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the admission/discharge folders given to each patient on admission. The most recent information,
including a "Children's Bill of Rights" may also be found at http://baptisthealth.net/en/patient-
visitor/Pages/Patient-Bill-of-Rights.aspx.

¢. Any patient, legal decision-maker {parent, guardian, durable power of attorney for healthcare or
surrogate/proxy), who feels their rights have not been adhered to or have a concern or grievance about
patient care or safety are encouraged to discuss the concern with the patient’s doctor, nurse manager, or
Patient/Guest representative. They may also contact the appropriate state licensing agency or The Joint
Commission.

d. For patients or legal decision-makers who speak a language other than English, and require clinical
interpretation, refer to policy BHSF- 20.00 Interpreter Services for Patients and/or Family. Clinical
interpretation should be provided for informed consents and decisions related to care and treatments.

e. For deaf and/or hearing impaired patients or legal decision-makers, please contact the supervisor in the
immediate area to request a sign language interpreter. Refer to policy HH-400-5660-792 Specialty
Telephone Devices for further details.

f.  Homestead Hospital is committed to addressing the concerns of any patient, patient’s elected advocate or
legal decision-maker, about patient care and safety and request that they contact the hospital’s Patient
and Guest Services department and/or house supervisor through the hospital operator by dialing “0”.

1. They may also write or call the Agency for Healthcare Administration, Consumer Assistance Unit,
2727 Mahan Drive, Tallahassee, FL 32308 Phone 888-419-3456.

OR

. The Joint Commission (TJC), the accrediting agency for Baptist Health Hospitals and Outpatient
Centers, can be contacted by filing an online complaint at:
http://www.jointcommission.org/GeneralPublic/Complaint or in writing to The Joint
Commission, Office of Quality Monitoring, One Renaissance Blvd., Oakbrook Terrace, IL 60181; by
fax 630-793-5636; by email at complaint@jointcommisison.org or by calling 800-994-6610 any
time.

Providing Information to Employees:
a. Employees and physicians are educated about patient rights and responsibilities and the process by which
patients are able to express concerns regarding their care and safety.
i. Education is provided during general orientation and reviewed in annual recurrent training.

General:
a. [f there are questions or further information is needed, contact the following as appropriate:

e  Patient and Guest Services — Ext. 38057

e (Case Management — Ext. 38699

e  Ethics Consultant — Ext, Dial “0”

e  Risk Management — Ext. 38546

e  After hours dial “0” and ask for the house supervisor

b. A copy of the full Florida Patient’s Bill of Rights (F.S. 381.026) will be provided upon request.

SUPPORTING/REFERENCE DOCUMENTATION:

381.026 Florida Patient’s Bill of Rights and Responsibilities

Title VI of the Civil Rights Acts

The Hospital Accreditation Standards, The Joint Commission R1 01.01.01

CMS 482.13 Conditions of Participation for Hospitals — Patient Rights., Retrieved from
http://edocket.access.gpo.gov/cfr_2004/octqtr/pdf/42cfr482.13.pdf

Florida Statute 765 Health Care Advance Directive
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RELATED POLICIES, PROCEDURES, AND ASSOCIATED FORMS:

HH Administrative Policies:

e  400-6050-703 Compliments, Complaints, and Grievances — Patient Guest Services

e  400-6050-706 Patient Visitation — Patient and Guest Services

e  400-5830-1206 Advance Directives — Bioethics

e  100-7400-1201 Legal Authorizations for Treatment and Consents — Risk Management
e  400-5660-791 Interpreter Services for Patients and/or Family — Telecommunications
e  400-5660-792 Specialty Telephone Devices — Telecommunications

BHSF Patient Rights and Responsibilities Brochure (attached or also available via the BHSF intranet)
BHSF Administrative Policy: BHSF- 20.00 Interpreter Services for Patients and/or Family - Administration

ENFORCEMENT & SANCTIONS:
Violations of this policy will be referred to the nursing leaders and medical staff for further actions based on their

internal policies.
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