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SUMMARY & PURPOSE:
Uniform practices will be deployed for medical events involving visitors and employees.

POLICY:
Hospital personnel will respond to a medical emergency of a visitor/non-patient employee inside the hospital by

implementing the Code 9 procedure.

SCOPE/APPLICABILITY:
There are no exemptions to this policy

PROCEDURES TO ENSURE COMPLIANCE:
1. Telecommunications (PBX) is notified of a Code 9 by the person who discovers the incident by dialing # 7777
and advising the operator of the incident, providing them with the exact location of the incident and the name

and phone number of the caller.
a. Should an employee reasonably believe the person is in need of CPR, they have the authority to activate a

Code Blue and implement age specific Cardiac Arrest procedures.
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b. The PBX operator will announce the Code 9 in accordance with the department's procedure.

2. Departments responding to the Code 9 announcement include, but are not limited to:
a. Security:

i A Security officer will respond to the Code 9 scene to maintain crowd control, assist in transportation
if needed, and document the event for record.

ii. The first responder on scene will be responsible for completing an incident report or as designated by
the Hospital Nursing Supervisor.

iif. If necessary, security can assist or communicate the need for assistance to facilitate transfer to the ED
(Emergency Department).

b. Emergency Department:

i The Emergency Department Charge Nurse, or designee, will respond to the Code 9 location,
Additionally, two (2) ED Technicians will be designated at the beginning of each shift to respond to
the Code 9. ‘

ii. The ED Charge Nurse or designee will assume the position of authority until the House Nursing
Supervisor arrives on the scene.

iil. Upon arrival of House Nursing Supervisor, authority will be relinquished and a full report given to
him/her.

iv. ED Technicians will initiate c-spine immobilization and backboard procedures if appropriate, and
assist transport the individual to the ED for treatment.

¢. House Patient Care Supervisor:
i. The House Nursing Supervisor will determine the nature and extent of the injury provide medical
assistance and direct transport of the individual to the ED for additional treatment as necessary.

SUPPORTING/REFERENCE DOCUMENTATION:
e  HCFA, State Operations Manual, Tag Number A406

RELATED POLICIES, PROCEDURES, AND ASSOCIATED FORIMS:

HH Administrative Policies:

751 - Providing Assistance for Medical Emergencies to Visitors/Non-Patient Employees on the Grounds of
Homestead Hospital

ENFORCEMENT & SANCTIONS:
Violations of this policy may be referred to the appropriate HR management level. See HR policies 5250 and 5300
for applicable sanctions.
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