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POLICY TITLE:
Patient Privacy Rights

SUMMARY & PURPOSE:
General Rule Regarding Patient Privacy Rights.

POLICY:

It is the policy of Baptist Health South Florida, Inc. ("BHSF” or “Baptist Health”) to comply with
applicable state and federal laws, including those protecting the confidentiality of patient health
information in both establishing and identifying certain individual privacy rights. The HIPAA
Privacy Rule grants patients important rights with respect to heaith information obtained and
maintained by Baptist Health. The regulation gives patients a right to:

1. Notice and choice with respect to our uses and disclosures of information about their health
and health care;

2. Request restrictions on our use and disclosure of health information;,
3. Request confidential communications;
4. Privacy regarding their presence in our facility;

5. Inspect and copy certain medical and billing records maintained by or on behalf of Baptist
Health;
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6. Amend certain medical and billing records maintained by or on behalf of Baptist Health;

7. An accounting of disclosures of health information by Baptist Health or its business
associates for purposes other than health care or payment for care;

8. File a complaint about privacy violations; and

9. Right to a copy of the Baptist Health Notice of Privacy Practices (the “Notice”).

SCOPE/APPLICABILITY:
This policy applies to Baptist Health and their employees, volunteers, workforce members,
licensed health care professionals and medical staff members.

PROCEDURES TO ENSURE COMPLIANCE:

Baptist Health policy is to comply with applicable state and federal laws regarding how patients
may exercise these rights. These policies have been established to allow patients to efficiently
exercise these rights and must be followed by all personnel.

SUPPORTING/REFERENCE DOCUMENTATION:
¢ Health Insurance Portability and Accountability Act of 1996 (“HIPAA”)
s Applicable Florida State Laws

RELATED POLICIES, PROCEDURES AND ASSOCIATED FORMS:
¢ BHSF Corporate HIPAA Privacy Policies
BHSF Unified Corporate Privacy Policy 000.00 on HIPAA Compliance
BHSF 6720 - Notice of Privacy Practices Brochure
BHSF Form 6001 — Authorization for Release of Medical Information
BHSF Form 6008 — Request to Examine Personal Medical Record
BHSF Form 6021 — Privacy Complaint Form
BHSF Form 6022 — Facility Directory Opt Out Form
BHSF Form 6025 — Request for an Accounting of Disclosures
BHSF Form 6026 — Request for Alternate Communications
BHSF Form 6027 — Request for an Amendment of Health Information
BHSF Form 6028 — Request for Restrictions on Uses and Disclosures of Health
Information
BHSF Form 6032 — Patient Acknowledgment of Notice of Privacy Practices
+» BHSF Administrative Policies - Registration Management:
o 352.00 HIPAA Privacy Procedures - "The Baptist Health Notice of Privacy
Practices"
o 352.01 HIPAA Privacy Procedures - Exclusions from the Facility Directory (No
Information Patients)
o 352.02 HIPAA Privacy Procedures - Patient Request for Restriction on Uses and
Disclosures of Health Information
o 352.03 HIPAA Privacy Procedures - Request for Confidential Communication
o 352.04 HIPAA Unauthorized Access of Patient Records for Personal Use

ENFORCEMENT & SANCTIONS:
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Reference: Corporate HIPAA Privacy Policy 605.20 — Sanctions.

Violations of this policy will be determined by the Chief Privacy Officer in consultation with the
appropriate levels of department leadership and appropriate Human Resources management
level. Reference: HR policies 5250 and 5300.

Violations of this policy may lead to disciplinary action up to and including termination.

Enforcement of this policy will be performed by Baptist Health South Florida’s Privacy Office
in conjunction with Human Resources, as circumstances may dictate.
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