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3. The necessary materials and equipment 

are available when I need to perform my 

job. 

Organizational Effectiveness 85% 87% 76% 84% 65% 

23. I feel I have job security. Supplemental Item 87% 86% 65% 75% 78% 

25. Senior management responds to my 

problems in a fair manner. 

Supplemental Item 65% 75% 54% 66% 56% 

36. There is a climate of trust in this 

organization. 

Supplemental Item 62% 80% 54% 76% 53% 

34. The people I work with treat me with 

respect. 

Supplemental Item 83% 92% 83% 89% 75% 

24. Enough people are available in my 

work group to accomplish the necessary 

workload. 

Supplemental Item 78% 70% 52% 63% 71% 

Supplemental Items are not part of a survey dimension. 

# Indicates the item is a reverse scored item. For a reverse scored item, the Strongly Disagree and Disagree responses on the survey make up the favorable score and the Strongly 

Agree and Agree responses on the survey make up the unfavorable score. 
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17. Job promotions in this organization are 

fair and objective. 

Supplemental Item 65% 67% 43% 62% 58% 

14. My coworkers are friendly and helpful. Coworker 

Performance/Cooperation 

87% 91% 87% 91% 81% 

2. I know what is expected of me in my job. Organizational Effectiveness 96% 96% 91% 94% 90% 

16. All in all, I am satisfied with my job. Outcome Variable 82% 87% 76% 83% 76% 

Supplemental Items are not part of a survey dimension. 

# Indicates the item is a reverse scored item. For a reverse scored item, the Strongly Disagree and Disagree responses on the survey make up the favorable score and the Strongly 

Agree and Agree responses on the survey make up the unfavorable score. 
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