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BAPTIST

Patient & Family Centered Care Council
Date: July 18, 2012 Location: HH Lime Room.
Called to Order 10:00 Adjourned: 12:00
Submitted By: Lavinia Anspach, Administrative Assistant Il

Present: Ingrid Hassani, RN, Ana Cabrera, ARNP, Devica Samsundar, Pastor Sergio Lopes, Rosemary Lee, ARNP, Leah-Williams-Jones, RN, Jennifer Pages,
Linda Simpson, RN, Maria Nunez, Susan Bunting, Julie David, ARNP, Carmen Bouchard, RN, Marlene Porter

Agenda Item Discussion/Conclusion Recommendations/Actions Responsible
Welcome and Introductions = Ingrid Hassani, Chair welcomed council and
— Ingrid Hassani, Chair introduced new members; Jennifer Pages,

Marketing & Maria Nunez, Patient and Guest
Relations. Also, Ingrid Hassani introduced special
guest Devica Samsundar.

Approval of May’s Minutes =  Ana Cabrera motioned to approve May’s minutes
— Ingrid Hassani, Chair — Leah Williams-Jones seconded the motion and
the motion was carried.

Hospital Library/Resource Room =  Devica Samsundar presented a PowerPoint on
— Devica Samsundar, Corporate Library Homestead Hospital’s Library/Resource Room.
The following points were made:

Charlotte Kleinman will be at the facility M — F
from 10:00-14:00.

Opening is scheduled for late August.

Soft opening is scheduled within the next two
weeks.
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Agenda Item

Discussion/Conclusion

Recommendations/Actions

Responsible

Goal: Library/Resource Room to be open 24
hours.

BHSF employees may use the Libraries at all of the
entities.

Patient and family resources will also be available.
With focus on “Medline Plus” and “Intranet
Medical Library.

GAP — Corporate Constraints
— Ingrid Hassani, Chair

Ingrid Hassani, Chair informed council that at the
present time there are corporate constraints and
some PFCC projects were put on hold.

Music Program
— Ingrid Hassani, Chair

Ingrid Hassani updated council on her
conversation with Sergio Lopes: Sergio Lopes is
currently working out the details of when the
pianos will be played.

Ingrid Hassani suggested that
since the Library will be in
operation from 10:00-14:00,
maybe that would be a
complimentary time for music.

Ingrid Hassani & Sergio

Lopes

Laundry Services
— Ana Cabrera, Director ICU/PCU

Ana Cabrera updated on Laundry Services and
made the following points:

After speaking with Corey Gold it was decided to
provide a list to patients and families of local dry
cleaning companies. Companies that would “pick
up” and do laundry will not make a commitment
to Homestead Hospital.

Ken Spell is contacting the Marriott Hotel next to
Homestead Hospital to determine if their facilities
can be used for family members and/or guests.

Child Life Specialist
— Ingrid Hassani, Chair

Due to budget constraints and a small pediatric
population a Child Life Specialist is not in
Homestead Hospitals near future. Ingrid Hassani
stated that Bill Duquette is looking into
establishing a Pediatric Hospitalist.

Linda Long, Palliative Care
informed council that Pastoral
Care and Palliative do help with
the visits of children.
Additionally, she stated that
Hospice provides this service
and it establishes relationships
when patient is discharged
home under Hospice.
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Discussion/Conclusion

Recommendations/Actions
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Ana Cabrera suggested the Rita
Nunez, Hospice do an in-
service to educate staff on who
to call.

Rosie Lee stated the “CLS” are
also are beneficial in the ICU
setting helping children deal
with the loss of a
parent/grandparent/family
member.

Ana Cabrera

Good Night Guidelines
— Rosie Lee, CNS

Rosie Lee handed out the 2™ revision to Good
Night Guidelines.

It was decided that Rosie Lee
would send the draft to
Jennifer Pages for final design.

Rosie Lee and Jennifer
Pages

Tree Efforts
— Sergio Lopes, Pastoral Care
— Leah Williams-Jones, RN

Leah Williams-Jones informed council that a tree
will be planted on the complex and a ceremony
for “lost” babies will be held in the fall and
families will be invited. This ceremony will
become an annual event at Homestead Hospital.

Sergio Lopes and Leah
Williams-Jones

EBPRC Update
—Julie David, Magnet Project Director

Julie David, Magnet Project Director shared the
EBP & RC Research Project.

Maps
— Ingrid Hassani, Chair

Ingrid Hassani informed council that Jennifer
Pages was “looking” over the maps and finalizing
them.

Ingrid Hassani also informed that after speaking
with Bill Duquette and Corey Gold it was decided
that Fast Pass should be moved closer to the
information desk in order for guests to have
access to volunteers who will answer questions as
to where a “location” is.

Jennifer Pages suggested that
the information desk should be
made more inviting.

Ingrid Hassani and Jennifer
Pages

DAISY
— Ingrid Hassani, Chair

Ingrid Hassani informed council that Martha
Gaitan, DAISY Chair and Lavinia Anspach, DAISY
Member will attend Kiwanis in August and
educated the group on the DAISY Award.

Julie David, Magnet Project Director suggested
they also educate on the DAISY Award at the
Rotary Club.

Julie David will contact the
Rotary Club.

Julie David
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Open Forum

Jennifer Pages will be designing a brochure/panel
cards which will have the following mentioned on
it:

Sitters

Open Visitation

Conveniences to family/friends, such as, gift shop,
cafeteria, library etc.

Panel Card for Sitters — starts in the ED. Linda
Simpson stated it that it must be “short and
sweet” or the message will be lost. Also, it was
suggested that the Panel Card be made is a
“different shape” so that it stands out.

Sitters — Linda Simpson suggested that when a
family member or friend states they are staying
with the patient, they should be asked if they are
just staying or staying as a sitter. Jennifer Pages
stated that family member or friend should be
told what is expected of them if they stay as a
sitter. Hector Aleman asked, “Do we relieve them
for meal breaks?” Ingrid Hassan stated that the
hospital will not be “doing away” with sitters
completely. Linda Long asked if physicians are
being educated on when and when not to order a
sitter? Ana Cabrera stated that the decision for a
sitter will no longer be a physician order, but a
nursing assessment.

Jennifer Pages will compare
costs.

Jennifer Pages

Parking Lot

Next Meeting

September 18, 2012 — 10:00-12:00 — Pineapple
Room




