EP4 02

From: Ana Cabrera

Sent: Wednesday, August 01, 2012 12:08 PM
To: Randy Garcia

Subject: daisy award

| would like to nominate Linda Long

On 8/1/12, | saw her approach the young children of a critically ill patient in ICU in the ICU waiting room.
As children are, they were talking, jumping around and running around the waiting room while their
parent was visiting inside

Linda approached them in a friendly, caring manner and asked if they would like to go for a walk and
they eagerly agreed.

After gaining permission from their parent, she took them for a walk around the lakes and a visit to the
helipad. She took this time to not only expend their energy but also communicate with them about their
family member in the ICU. They returned to the waiting in a calm and appreciative manner.

At a time when her department is stretched thin, Linda took the time to reach out to the children of a
critically ill patient,

Ana Cabrera, PNP, ARNP, ACNP- BC CCRN
Director Critical Care Services

Homestead Hospital

anacab@haptisthealth nct

Phone 786-243-8316
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